Questions to HP from Swedish OpenVMS customers
The questions below are critical for us and we require answers from HP.
We suggest a meeting between You (HP) and us (the customers).
You (HP) must show up with participants who can provide answers to our questions 
(people from HP – USA).
Suggested date for the meeting, mid of October, location Stockholm.
Customers questioning decision made by HP
· Why this sudden turnaround regarding OpenVMS?
Statements, presentations and information sent to customers as late as in January-2013 guaranteed continued development of OpenVMS.
· Large business values lie within the systems running on OpenVMS.
It’s not possible with such short notice to phase out these applications.

We have large business-critical applications running on OpenVMS, being developed during 20-25 years which take very long time to replace/port. Who will pay for the migration costs forced upon us?
· By supporting OpenVMS on i4 there is a possibility for us to maintain a normal Life Cycle Management of our systems.

· By not supporting OpenVMS on i4, you force customers to other platforms, which
mean huge risks for our businesses. 

Confidence in HP
· How can we as customers and Enterprise Suppliers trust HP?
Guarantees made less that six months ago seem not to be valid any more.
We take this very seriously.
· How does HP motivate 3:rd party vendors to continue developing products for OpenVMS? Are there any guarantees?
Hardware
· What will happen with support of new hardware, for example storage etc.?
This concerns both Alpha and IA64
· We must have access to i2-servers, spare-parts and accessories many years after the year 2017. Will any parts be manufactured? We have need for new servers and storage to as least year 2025.
· What should customers do who have run out of available resources, needing performance only delivered with i4-servers?
I.e. performance given with fully expanded i2-servers is not enough. 
· Rumours say that OpenVMS runs perfectly on i4-servers, however without the possibility to use Flex fabric since drivers are missing. Why can’t OpenVMS be supported on i4-based servers as long new I/O-modules aren’t used?
· Are there any plans on emulating HP Integrity servers on x86?
· Which porting job remains to be done, making is possible for HP to provide limited support on i4-servers for OpenVMS?
· Firmware for servers and used components must be supported.
Blade enclosures (c3000, c7000) and modules used within must be supported and for example future x86-based servers may require firmware revisions not supported by and can’ t be mixed with Itanium-based servers.

· EOL or EOS for blade enclosures etc. must be as least as long as the support for OpenVMS. 
Support/Development
· Which are the official dates for OpenVMS support and hardware support used by OpenVMS?
· What will happen with future development of OpenVMS and Layered Products?
It’s important that HP don’t deviate as of support and quality for any of these products.
This concerns both Alpha and IA64.

Products can’t be ”frozen”. They must, at least, be adapted to the surrounding world and development taking place there (for example Open Source).
· How does HP secure the competence regarding development and support of OpenVMS and Layered Products?
Through the licenses we pay for upgrades, i.e. development.
· It flourishes information regarding extended Standard Support until 2025 (instead of 2020) for OpenVMS and also extended sales of i2-based servers.
Can this be confirmed?
We have heard that, “a firm decision”, shall be delivered during September.
We want to know a week or date for this, since everything is vague (always has been).
· How about patches and system update kits for Alpha and IA64?
· How about FMS.
Will EOL for FMS be the same as EOL for OpenVMS (according to latest available public communication from HP)?


· What about OpenVMS Support?
Will there be new functionality for OpenVMS or only support (bug fixes)?
· Will Extended Support be offered for OpenVMS and what will be included therein?


· What will happen with Open Source (for example Java 7 etc.)?


· Oracle RDB/RDMS – What cooperation/agreement does HP have to secure Oracle RDB/RDMS EOL = OpenVMS EOL (according to latest available public communication from HP)?
· Are there any discussions about releasing OpenVMS as Open Source?



HPVM
· What are the plans for qualifying OpenVMS as guest under HPVM version 6?
· HP has recently said that investigations are made, running OpenVMS as HPVM-guest on an i4-server. Any news regarding this?
· What happens with HPVM support for OpenVMS?
Stability, functionality och performance?
· Third party support for databases and HPVM.
Today, Oracle does not support Rdb on HPVM and errors detected will only be dealt with if the same errors can be reproduced on a physical server.
This makes it impossible to continue running a supported solution on OpenVMS with Oracle Rdb on HPVM. OpenVMS must be guaranteed and qualified on i4-servers and be able to run native.
How shall we as customers go forward
· How shall we do if a porting (forced by HP) of business critical systems, to a new – completely untested - platform can’t be made before year 2024/2025 due to time- cost- and quality reasons?
· What kind of support does HP offer to customers who are forced to migrate/port applications?
· What are the recommendations from HP, for us as OpenVMS customers? What should we do?
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